
SMS Terms & Conditions
Effective Date: July 6, 2026

BA Electric, LLC SMS Terms & Conditions

By providing your mobile phone number and opting in to receive text messages from BA Electric, LLC ("BA
Electric," "we," "our," or "us"), you agree to these SMS Terms & Conditions.

Program Description

BA Electric, LLC uses SMS messaging to communicate with customers regarding our electrical services. Text
messages may include, but are not limited to:

Appointment confirmations and reminders
Scheduling updates
Technician arrival notifications
Estimate and proposal updates
Project status updates
Responses to customer inquiries
Service-related notifications
Customer support communications

We do not send unsolicited marketing text messages without your express consent.

Message Frequency

Message frequency varies based on your interaction with BA Electric, LLC. You may receive multiple
messages regarding appointments, projects, or customer service communications.

Message and Data Rates

Message and data rates may apply according to your mobile carrier's pricing plan. Charges are your
responsibility.

Opting In

You may opt in to receive SMS messages by:

Providing your mobile phone number through our website or customer forms and consenting to
receive text messages.
Requesting SMS communications from our office or a BA Electric representative.

Your consent to receive text messages is not a condition of purchasing goods or services.
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Opting Out

You may opt out of SMS communications at any time by replying STOP to any text message you receive
from BA Electric, LLC.

After opting out, you will receive one final confirmation message, and no additional SMS messages will be
sent unless you opt in again.

Help

If you need assistance, reply HELP to any message or contact us directly:

BA Electric, LLC

Website: www.baelectric.net

Phone: (256) 562-4300

Email: info@baelectric.net

Privacy

Your privacy is important to us.

BA Electric, LLC does not sell, rent, or trade your personal information.

We may share customer information with trusted business partners or service providers only as necessary
to perform services on our behalf.

Mobile phone numbers, SMS consent, and text messaging opt-in information are never shared, sold,
rented, or disclosed to third parties or affiliates for marketing purposes.

Please review our Privacy Policy for additional information regarding how we collect, use, and protect your
information.

Supported Carriers

SMS service is available through participating wireless carriers. Carrier participation may change without
notice. BA Electric, LLC and participating carriers are not responsible for delayed or undelivered messages.

Eligibility

By opting in, you represent that you are the authorized user of the mobile phone number provided or have
the account holder's permission to enroll.

2



Changes to These Terms

BA Electric, LLC may modify these SMS Terms & Conditions at any time. Updated versions will be posted on
our website with a revised effective date.

Contact Information

If you have any questions regarding these SMS Terms & Conditions, please contact:

BA Electric, LLC

Website: www.baelectric.net

Phone: (256) 562-4300

Email: info@baelectric.net
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